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User Experience & Technical

-Nhancements

User Type Area Problem/Error Jira
Unit
(End-User, Solution/New Behavior Ref;
Admin, Tech)
End-User - Pend Four new Fulfillment Pend status reasons have been 71387

Reasons | added for Global use.

Global QC Level 1 First tier of Global

QC
Global QC Level 2 Second tier of Global
QC
Global QC Failed Request Failed
Global QC
Global QC Approved | Request passed
Global QC
Digital Fu... - IDSB Restored requests are not sending the Record Type(s) to 71474
DF
Restoring requests will now send the the Record Type(s)
to DF
Digital Fu... - PAYD- | Charts in CF are getting rejected because HS is delivering | 71449

Delivery | extra doctypes (ex:RL) with the new CDR-PAYD workflow,
which used to get only MRs delivered with the old Back
Office workflow.

Copy Delivery configurations from Lawson to Platform
Admin database. MR/RL should be delivered to CF based
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on the this config. When customer is configured for only
MR delivery, HS sends only MR to CF without including
Request Letter.
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Tech ~ itext- Change to merge and archive Request Letter to avoid 71414
Document | duplicate calls (millions) to itext library 71435
S
Load itext License dynamically
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